Troubleshooting for your Goodsphere

GETTING THE MOST FROM YOUR GOODSPHERE PURE AIR SYSTEM

The Motor Lid can be kept clean from dust by using damp soft cloth. for difficult marks, you can use lemon or vinegar. Remember not to use too much though, as any residue could affect the scent and strength of the fragrance you use afterwards. Under no circumstances should you let water enter the motor compartment.

The spoke and underside of the motor can also be kept clean from dust and lime scale by cold water and a lint-free cloth. The Spoke can be removed easily by holding the motor with one hand and twisting the spoke a quarter turn anti-clock-wise until you hear a click. You can use cotton buds or a small brush to remove any lime scale inside. Always make sure that the small opening at the narrow end of the spoke remains free of lime scale as this is critical to ensuring the effective and smooth running of you Goodsphere Pure Air System. Replace the spoke in the same position that it was removed from by turning it clockwise until it clicks back in place.

NOTE: When realigning the motor spoke after cleaning, if the spoke is not aligned to the original position that it was removed from this may cause added vibrations and may make your Goodsphere seem noisier. If this is the case remove the spoke again, turn it to the next slot of the four and try again until it is aligned again and there are no further vibrations or increased noise from the Goodsphere. 

The adaptor should also be kept away from water and moisture. Should the adaptor become damp or wet, we advise that you refrain from using it.

The Glass Bowl can also be cleaned with clean water and a cloth. For stubborn marks, use a diluted solution of lemon and vinegar. Do not use abrasives or a scourers as this will mark the glass. The bowl should be kept clean of lime scale to ensure you get the most from your Goodsphere Pure Air Aystem and Essences.

Please ensure that you keep your LED plate dry at all times. When you change the water in your Goodsphere System, please ensure that the underside of the glass bowl is dry before placing it onto the LED plate. If water or moisture enters the LED light casing, we advise that you stop using you plate.

Always ensue that the water level is kept above the minimum water level mark. If water is allows to fall below this level while in use, it will affect the efficiency of the system and may result in damaging your Goodsphere motor. Do not exceed the maximum level as this may cause water to spill over the edges when the system is in use and may also cause water to enter the motor casing, and may result in un-repairable damage and danger to you.

You should change the water at least every two days. If you live in an area where pollution is a problem, you may see the water turn Grey or Black. this is normal and means that you Goodsphere is working effectively, trapping the pollutants in the air. In these circumstances, change the water more regularly and ensure you keep you system clean.

If your Goodsphere is used in a smoking environment, the water will turn brown. This is the Goodsphere trapping the nicotine and other airborne chemicals and is again normal. Simply change the and your system clean.

We hope you enjoy using your Goodsphere Pure Air System. If you have any thoughts or feedback, please let us know. email us at customercare@goodsphere.com

TROUBLESHOOTING

My LED Plate is not working:

Please check that the plug adaptor is securely plugged into the wall and that the connector is pushed firmly into the LED plate. Check that the switch is in the ON position. If the LED plate still fails to work, try putting the connector to the motor lid into the plate. If you find that the LED plate now works, then one of the leads on the adapotor is at fault and the adaptor will need replacing.

If the LED plate still fails to work, it will need to be replaced.

My Motor has stopped working:

Please check that the plug adaptor is securely plugged into the wall and that the connector is pushed firmly into the Motor Head. Check that the switch is in the ON position. If the Motor still fails to work, try using the connector for the LED plate instead. If you find that the Motor now works, then one of the leads on the adapotor is at fault and the adaptor will need replacing.

If the Motor still fails to to work, you will need to replace it.

My Motor is noisy

Normally this can be easily rectified. Firstly, make sure that the spoke is fitted correctly and is at a right angle to the motor casing, ensuring that the spoke is fitted in all four slots. If you have recently removed the spoke for cleaning purposes, it may be that the spoke needs to be removed and realigned - see GETTING THE MOST FROM MY GOODSPHERE. When realigning the motor spoke after cleaning, if the spoke is not aligned to the original position that it was removed from this may cause added vibrations and may make your Goodsphere seem noisier. If this is the case remove the spoke again, turn it to the next slot of the four and try again until it is aligned again and there are no further vibrations or increased noise from the Goodsphere.

Another reason for the motor making noise is when lime scale builds up in the motor casing. try giving your Goodsphere a good clean. If the problem still persists, you may need to replace your system.

If the Motor still MAKES NOISE fails to to work, you will need to replace it.
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